
SPECIAL TRAVEL EXPERIENCE PROGRAM



Offer to Luxury Travel Agencies a ng 15% commission

Accor Preferred Partner Program

Offer to Luxury Travel Agencies a wide
range of hotels offering amenities

Reward our best partners by offering
15% commission at selected Premium, 
Lifestyle & Luxury Properties

Simplify booking process with direct hotel 

contacts and hotel factsheet.
Dedicated rate code bookeable via:

• TravelPros
• GDS 
• Directly with the hotel

CLICK TO ACCESS OUR 
MEMBER HOTELS LIST!

https://accor-my.sharepoint.com/:x:/p/iris_de-villele/EZfZNKofF1VOvjGWsQaLqyYBtaMwthonXCBNPjPmIvrtCA?e=ShrMgf
https://accor-my.sharepoint.com/:x:/p/iris_de-villele/EZfZNKofF1VOvjGWsQaLqyYBtaMwthonXCBNPjPmIvrtCA?e=ShrMgf
https://accor-my.sharepoint.com/:x:/p/iris_de-villele/EZfZNKofF1VOvjGWsQaLqyYBtaMwthonXCBNPjPmIvrtCA?e=ShrMgf
https://accor-my.sharepoint.com/:x:/p/iris_de-villele/EZfZNKofF1VOvjGWsQaLqyYBtaMwthonXCBNPjPmIvrtCA?e=ShrMgf


STEP Benefits for the Guests

DAILY COMPLIMENTARY BREAKFAST FOR 2

EARLY CHECK-IN & LATE CHECK-OUT
Subject to availability

COMPLIMENTARY WIFI

CREDIT TO BE SPENT ON PROPERTY
Amount defined by hotel: 50 or 100 USD

Redemption conditions defined at check-in

MANAGEMENT GREEATING UPON ARRIVAL
WELCOME AMENITIES & WELCOME NOTE

UPGRADE AT TIME OF BOOKING OR CHECK-IN
Defined by property

Upon availability



STEP Booking Process 
For Member Agencies

▪ Dedicated STEP preferential code on 

TravelPros.accor.com: LXSTEP

▪ Dedicated STEP GDS rate access code: STP

▪ Direct Hotel bookings via a STEP champion on property

▪ VIP phone number: (+1) 844 75 98 904

Open hours: 8am to 3am AST

▪ Dedicated email – stepinfo.ww@accor.com

ALL MEMBER HOTELS OFFER A 15% COMMISSION ON ALL BOOKINGS 

MADE ON STEP RATES WITH CHECK-OUT DATES BEFORE 31ST OF JANUARY 2022 
INCLUDED (ROOMS & SUITES).



Member Hotels – Europe (1/3)

Country Hotel Name Credit
amount

Type of 
Upgrade

Contact the 
STEP 

champion
Discover more

AUSTRIA SO/ VIENNA 100 USD AT TIME OF CHECK-IN Monika Waitusch VISIT THE HOTEL

AZER-
BAIDJAN

FAIRMONT BAKU FLAME TOWERS 50 USD AT TIME OF CHECK-IN Afruz Mammadova VISIT THE HOTEL

BELGIUM SOFITEL BRUSSELS EUROPE 50 USD AT TIME OF BOOKING Carine Suenens VISIT THE HOTEL

FRANCE

LE ROYAL MONCEAU - RAFFLES PARIS 100 USD AT TIME OF BOOKING Julien Daubas VISIT THE HOTEL

PULLMAN PARIS MONTPARNASSE 50 USD AT TIME OF CHECK-IN Lucile Brossier VISIT THE HOTEL

SOFITEL PARIS LE FAUBOURG 100 USD AT TIME OF CHECK-IN Kiomars Madani VISIT THE HOTEL

SOFITEL PARIS BALTIMORE TOUR EIFFEL 100 USD AT TIME OF BOOKING Vanessa Boismard VISIT THE HOTEL

SOFITEL PARIS ARC TRIOMPHE 50 USD AT TIME OF CHECK-IN Sandrine Lapointe VISIT THE HOTEL

SOFITEL PARIS SCRIBE 100 USD AT TIME OF BOOKING Pauline Bassot Bert VISIT THE HOTEL

SOFITEL LYON BELLECOUR 50 USD AT TIME OF CHECK-IN Clemence Guelton VISIT THE HOTEL

SOFITEL STRASBOURG GRANDE ILE 50 USD AT TIME OF CHECK-IN Carine Kienle VISIT THE HOTEL

SOFITEL MARSEILLE VIEUX PORT 50 USD AT TIME OF CHECK-IN Charlotte Stromza VISIT THE HOTEL

GERMANY

FAIRMONT HOTEL VIER JAHRESZEITEN 
HAMBURG 100 USD AT TIME OF CHECK-IN Anna Ziegler VISIT THE HOTEL

SO/ BERLIN DAS STUE 100 USD AT TIME OF CHECK-IN Jasmine Lang VISIT THE HOTEL

SOFITEL MUNICH BAYERPOST 100 USD AT TIME OF CHECK-IN Eva  Schoemann VISIT THE HOTEL

SOFITEL FRANKFURT OPERA 50 USD AT TIME OF BOOKING Lars Braunstein VISIT THE HOTEL

IRELAND CARTON HOUSE – A FAIRMONT MANAGED 
HOTEL 50 USD AT TIME OF CHECK-IN Carlo Boersma VISIT THE HOTEL

mailto:monika.waitusch@so-hotels.com
https://luxesaleshub-cee.com/en/so-vienna-en/
mailto:afruz.mammadova@fairmont.com
http://luxesaleshub-eur.com/hotel/fairmont-baku-flame-towers
mailto:carine.suenens@sofitel.com
https://luxesaleshub-cee.com/en/sofitel-brussels-europe-en/
mailto:julien.daubas@raffles.com
http://luxesaleshub-eur.com/hotel/le-royal-monceau-raffles-paris
mailto:H8189-RE@accor.com
http://luxesaleshub-eur.com/hotel/pullman-paris-montparnasse
mailto:kiomars.madani@sofitel.com
http://luxesaleshub-eur.com/hotel/sofitel-le-scribe-paris-opera
http://luxesaleshub-eur.com/hotel/sofitel-paris-le-faubourg
mailto:vanessa.boismard@sofitel.com
http://luxesaleshub-eur.com/hotel/sofitel-baltimore-tour-eiffel
mailto:sandrine.lapointe@sofitel.com
http://luxesaleshub-eur.com/hotel/sofitel-le-scribe-paris-opera
http://luxesaleshub-eur.com/hotel/sofitel-paris-arc-de-triomphe
mailto:H0663-DM2@sofitel.com
http://luxesaleshub-eur.com/hotel/sofitel-le-scribe-paris-opera
mailto:h0553-rm@sofitel.com
http://luxesaleshub-eur.com/hotel/sofitel-lyon-bellecour
mailto:carine.kienle@sofitel.com
http://luxesaleshub-eur.com/hotel/sofitel-le-scribe-paris-opera
http://luxesaleshub-eur.com/hotel/sofitel-strasbourg-grande-ile
mailto:H0542-OM@SOFITEL.COM
http://luxesaleshub-eur.com/hotel/sofitel-le-scribe-paris-opera
http://luxesaleshub-eur.com/hotel/sofitel-vieux-port
mailto:anna.ziegler@fairmont.com
https://luxesaleshub-cee.com/en/fairmont-hotel-vier-jahreszeiten-en/
mailto:jasmine.lang@so-hotels.com
https://luxesaleshub-cee.com/en/so-berlin-das-stue/
mailto:eva.schoemann@sofitel.com
https://luxesaleshub-cee.com/en/sofitel-munich-bayerpost-en/
mailto:lars.braunstein@sofitel.com
http://luxesaleshub-eur.com/hotel/sofitel-le-scribe-paris-opera
https://luxesaleshub-cee.com/en/sofitel-frankfurt-opera-neu-en/
mailto:carlo.boersma@fairmont.com
https://www.fairmont.com/carton-house-ireland/


Member Hotels – Europe (2/3)

Country Hotel Name Credit
amount

Type of 
Upgrade

Contact the 
STEP 

champion
Discover more

ITALY SOFITEL ROMA VILLA BORGHESE 100 USD AT TIME OF CHECK-IN Manuela Rampado VISIT THE HOTEL

LUXEMBOURG
SOFITEL LUXEMBOURG LE GRAND DUCAL 50 USD AT TIME OF BOOKING

Jenny Robilliart
VISIT THE HOTEL

SOFITEL LUXEMBOURG EUROPE 50 USD AT TIME OF BOOKING VISIT THE HOTEL

MONACO FAIRMONT MONTE CARLO 50 USD AT TIME OF CHECK-IN Koji Ito VISIT THE HOTEL

NETHERLANDS SOFITEL LEGEND THE GRAND 
AMSTERDAM 100 USD AT TIME OF CHECK-IN Kees Hogetoorn VISIT THE HOTEL

POLAND

RAFFLES EUROPEJSKI WARSAW 100 USD AT TIME OF CHECK-IN Katarzyna Mielczarek VISIT THE HOTEL

SOFITEL WARSZAWA VICTORIA 50 USD AT TIME OF CHECK-IN Anna Biernacka VISIT THE HOTEL

SOFITEL SOPOT GRAND 50 USD AT TIME OF CHECK-IN Karina Duczmal VISIT THE HOTEL

PORTUGAL SOFITEL LISBON LIBERDADE 50 USD AT TIME OF CHECK-IN Patricia  Costa VISIT THE HOTEL

RUSSIA SO/ SAINT-PETERSBURG 50 USD AT TIME OF CHECK-IN Tatyana Gaugash VISIT THE HOTEL

SPAIN
FAIRMONT BARCELONA REY JUAN 
CARLOS I 50 USD AT TIME OF CHECK-IN Beatriz  Alvarez VISIT THE HOTEL

SO/ SOTOGRANDE 50 USD AT TIME OF CHECK-IN Chloe Brandalac VISIT THE HOTEL

SWITZERLAND FAIRMONT LE MONTREUX PALACE 50 USD AT TIME OF CHECK-IN Claudia  Polloni VISIT THE HOTEL

FAIRMONT GENEVA 50 USD AT TIME OF CHECK-IN Martina Dal Canto VISIT THE HOTEL

UKRAINE FAIRMONT GRAND HOTEL KYIV 100 USD AT TIME OF CHECK-IN Anna  Karpachova VISIT THE HOTEL

mailto:manuela.rampado@sofitel.com
http://luxesaleshub-eur.com/hotel/sofitel-le-scribe-paris-opera
http://luxesaleshub-eur.com/hotel/sofitel-rome-villa-borghese
mailto:jenny.robilliart@sofitel.com
https://luxesaleshub-cee.com/en/sofitel-luxembourg-le-grand-ducal-en/
https://luxesaleshub-cee.com/en/sofitel-luxembourg-europe-en/
mailto:koji.ito@fairmont.com
http://luxesaleshub-eur.com/hotel/faimont-monte-carlo
mailto:kees.hogetoorn@sofitel.com
http://luxesaleshub-eur.com/hotel/sofitel-le-scribe-paris-opera
http://luxesaleshub-eur.com/hotel/sofitel-legend-the-grand-amsterdam
mailto:katarzyna.mielczarek@raffles.com
https://luxesaleshub-cee.com/en/raffles-europejski-warsaw-en/
mailto:anna.biernacka@sofitel.com
http://luxesaleshub-eur.com/hotel/sofitel-warsaw-victoria
mailto:H3419-SB2@sofitel.com
http://luxesaleshub-eur.com/hotel/sofitel-grand-sopot
mailto:patricia.costa@sofitel.com
http://luxesaleshub-eur.com/hotel/sofitel-le-scribe-paris-opera
http://luxesaleshub-eur.com/hotel/sofitel-lisbon-liberdade
mailto:hb315-re1@so-hotels.com
http://luxesaleshub-eur.com/hotel/so-st-petersburg
mailto:beatriz.alvarez@fairmont.com
http://luxesaleshub-eur.com/hotel/fairmont-rey-juan-carlos-i
mailto:chloe.brandalac@so-hotels.com
http://luxesaleshub-eur.com/hotel/so-sotogrande
mailto:Claudia.Polloni@Fairmont.com
https://luxesaleshub-cee.com/en/fairmont-le-montreux-palace-en/
mailto:Martina.DALCANTO@fairmont.com
https://luxesaleshub-cee.com/en/fairmont-geneva-en/
mailto:Anna.Karpachova@fairmont.com
https://www.fairmont.com/kyiv/


Member Hotels – Europe (3/3)

Country Hotel Name Credit
amount

Type of 
Upgrade

Contact the 
STEP 

champion
Discover more

UNITED 
KINGDOM

FAIRMONT ST ANDREWS SCOTLAND 100 USD AT TIME OF CHECK-IN Clayer Currie VISIT THE HOTEL

THE SAVOY, LONDON - A FAIRMONT 
MANAGED HOTEL 100 USD AT TIME OF CHECK-IN Daniele Tanzi VISIT THE HOTEL

FAIRMONT WINDSOR 50 USD AT TIME OF BOOKING Leanne Powell VISIT THE HOTEL

SOFITEL LONDON HEATHROW 50 USD AT TIME OF BOOKING Cristina Puiu VISIT THE HOTEL

SOFITEL LONDON SAINT JAMES 100 USD AT TIME OF CHECK-IN Stephanie  Wright VISIT THE HOTEL

mailto:clayer.currie@fairmont.com
http://www.luxesaleshub-eur.com/hotel/fairmont-st-andrews
mailto:daniele.tanzi@fairmont.com
http://luxesaleshub-eur.com/hotel/the-savoy
mailto:Leanne.Powell@fairmont.com
http://luxesaleshub-eur.com/hotel/fairmont-windsor-park
mailto:H6214-FO@SOFITEL.COM
http://luxesaleshub-eur.com/hotel/sofitel-london-heathrow
mailto:Stephanie.Wright@sofitel.com
http://luxesaleshub-eur.com/hotel/sofitel-london-st-james


Member Hotels – Greater China (1/2)
Hotel Name Credit amount Type of Upgrade Contact the STEP 

champion Discover more

FAIRMONT PEACE HOTEL 
SHANGHAI 50 USD AT TIME OF CHECK IN Andy Liu VISIT THE HOTEL

FAIRMONT CHENGDU 50 USD AT TIME OF CHECK IN Chang Liu VISIT THE HOTEL

FAIRMONT NANJING 50 USD AT TIME OF CHECK IN Benson Chai VISIT THE HOTEL

FAIRMONT BEIJING 50 USD AT TIME OF CHECK IN Ping Wang VISIT THE HOTEL

MGALLERY DONGFENGYUN HOTEL 
MI'LE 50 USD AT TIME OF BOOKING Li Lei VISIT THE HOTEL

PULLMAN LIJIANG RESORT & SPA 50 USD AT TIME OF CHECK IN Selira Cheng VISIT THE HOTEL

RAFFLES SHENZHEN 100 USD AT TIME OF CHECK IN Lawrence Lin VISIT THE HOTEL

RAFFLES HAINAN 50 USD AT TIME OF BOOKING Gordon Yu VISIT THE HOTEL

mailto:Andy.liu@fairmont.com
http://www.luxesaleshub-aspac.com/hotel/fairmont-peace-hotel
mailto:Nelson.Liu@Fairmont.com
http://www.luxesaleshub-aspac.com/hotel/fairmont-chengdu
mailto:chai.benson@fairmont.com
http://www.luxesaleshub-aspac.com/hotel/fairmont-nanjing
mailto:ping.wang@fairmont.com
http://www.luxesaleshub-aspac.com/hotel/fairmont-beijing
mailto:Hb654-sm1@accor.com
http://www.luxesaleshub-aspac.com/hotel/dongfengyun-hotel-mi-le-mgallery
mailto:h7231-sl2@accor.com
https://all.accor.com/hotel/7231/index.fr.shtml
mailto:lawrence.lin@raffles.com
http://www.luxesaleshub-aspac.com/hotel/raffles-shenzhen
mailto:gordon.yu@raffles.com
http://www.luxesaleshub-aspac.com/hotel/raffles-hainan


Member Hotels – Greater China (2/2)

Hotel Name Credit
amount Type of Upgrade Contact the 

STEP champion Discover more

SOFITEL XIAN ON RENMIN SQUARE 50 USD AT TIME OF CHECK IN Emily Hui VISIT THE HOTEL

SOFITEL GUANGZHOU SUNRICH 50 USD AT TIME OF CHECK IN Shelly Xiao VISIT THE HOTEL

SOFITEL GUIYANG HUNTER 50 USD AT TIME OF BOOKING Leon Wu VISIT THE HOTEL

SOFITEL FOSHAN 50 USD AT TIME OF BOOKING Cecile Chen VISIT THE HOTEL

SOFITEL KUNMING KUNSTEEL 50 USD AT TIME OF BOOKING Jin Ivy VISIT THE HOTEL

SOFITEL SANYA LEEMAN RESORT 50 USD AT TIME OF BOOKING Zheng Kyra VISIT THE HOTEL

SOFITEL LEGEND PEOPLE'S GRAND HOTEL XIAN 100 USD AT TIME OF CHECK IN Emily Hui VISIT THE HOTEL

mailto:dism@renminsquare.com
http://www.luxesaleshub-aspac.com/hotel/sofitel-xian-on-renminsquare
mailto:H6318-RM1@SOFITEL.COM
http://www.luxesaleshub-aspac.com/hotel/sofitel-guangzhou-sunrich
mailto:h8873-sm1@sofitel.com
http://www.luxesaleshub-aspac.com/hotel/sofitel-guiyang-hunter
mailto:h8719-sm4@sofitel.com
http://www.luxesaleshub-aspac.com/hotel/sofitel-foshan
mailto:h8529-re@sofitel.com
http://www.luxesaleshub-aspac.com/hotel/sofitel-kunming
mailto:H8167-SM5@sofitel.com
http://www.luxesaleshub-aspac.com/hotel/sofitel-sanya-leeman-resort
mailto:dism@renminsquare.com
http://www.luxesaleshub-aspac.com/hotel/sofitel-legend-people-s-grand-hotel-xian


Member Hotels – Asia (1/4)

Country Hotel Name Credit
amount

Type of 
Upgrade

Contact the 
STEP 

champion
Discover more

INDONESIA

FAIRMONT JAKARTA 50 USD AT TIME OF CHECK IN Mayoshi Setianingsih VISIT THE HOTEL

RAFFLES BALI 50 USD AT TIME OF CHECK IN Dayu Susani VISIT THE HOTEL

SOFITEL BALI NUSA DUA 50 USD AT TIME OF CHECK IN Dian Meytania VISIT THE HOTEL

AMARTERA VILLAS BALI NUSA DUA –
MGALLERY 50 USD AT TIME OF CHECK IN Michael Bowden

Affandy VISIT THE HOTEL

MGALLERY YOGYAKARTA PHOENIX 50 USD AT TIME OF CHECK IN Oken  Suwandi VISIT THE HOTEL

RAFFLES JAKARTA 50 USD AT TIME OF CHECK IN Yusuf Permadi VISIT THE HOTEL

JAPAN

MGALLERY KYOTO YURA HOTEL 50 USD AT TIME OF CHECK IN
Michiaki Suzuki

VISIT THE HOTEL

MGALLERY KYOTO YURA NIJO JO BETTEI 100 USD AT TIME OF CHECK IN VISIT THE HOTEL

PULLMAN TOKYO TAMACHI 50 USD AT TIME OF CHECK IN Shigeta Sato VISIT THE HOTEL

SWISSOTEL NANKAI 50 USD AT TIME OF CHECK IN Shirly Santiago VISIT THE HOTEL

MALDIVES
FAIRMONT MALDIVES SIRRU FEN FUSHI 50 USD AT TIME OF CHECK IN Suzaini Ghani VISIT THE HOTEL

RAFFLES MALDIVES MERADHOO RESORT 100 USD AT TIME OF CHECK IN Aiman Mohamed VISIT THE HOTEL

LAO SOFITEL LUANG PRABANG 50 USD AT TIME OF CHECK IN Kunlasap  Siammai VISIT THE HOTEL

mailto:mayoshi.setianingsih@fairmont.com
http://www.luxesaleshub-aspac.com/hotel/fairmont-jakarta
mailto:dayu.susani@raffles.com
mailto:http://luxesaleshub-aspac.com/hotel/raffles-bali
mailto:Dian.MEYTANIA@sofitel.com
mailto:http://luxesaleshub-aspac.com/hotel/sofitel-bali-nusa-dua-beach-resort
mailto:DOSM@AMARTERRAVILLA.COM
https://all.accor.com/hotel/8971/index.en.shtml
mailto:dos@thephoenixyogya.com
https://all.accor.com/hotel/5451/index.en.shtml
mailto:yusuf.permadi@raffles.com
http://www.luxesaleshub-aspac.com/hotel/raffles-jakarta
mailto:Michiaki.SUZUKI@accor.com
http://www.luxesaleshub-aspac.com/hotel/kyoto-yura-hotel-mgallery
http://www.luxesaleshub-aspac.com/hotel/kyoto-yura-hotel-nijo-jo-bettei-mgallery
mailto:shigeta.sato@accor.com
http://www.luxesaleshub-aspac.com/hotel/pullman-tokyo-tamachi
mailto:SHIRLY.SANTIAGO@swissotel.com
http://www.luxesaleshub-aspac.com/hotel/swissotel-nankai-osaka
mailto:suzaini.ghani@fairmont.com
http://www.luxesaleshub-aspac.com/hotel/fairmont-maldives-sirru-fen-fushi
mailto:Aiman.Mohamed@raffles.com
http://www.luxesaleshub-aspac.com/hotel/raffles-maldives-meradhoo
mailto:h9669-sm@sofitel.com
https://all.accor.com/hotel/9669/index.EN.shtml


Member Hotels – Asia (2/4)

Country Hotel Name Credit
amount

Type of 
Upgrade

Contact the 
STEP 

champion
Discover more

SINGAPORE

FAIRMONT SINGAPORE 50 USD AT TIME OF CHECK IN Stella Wong VISIT THE HOTEL

RAFFLES SINGAPORE 100 USD AT TIME OF CHECK IN Amy Ang VISIT THE HOTEL

SO/ SINGAPORE 50 USD AT TIME OF BOOKING
Penny Lim

VISIT THE HOTEL

SOFITEL SINGAPORE SENTOSA 50 USD AT TIME OF BOOKING VISIT THE HOTEL

SOFITEL SINGAPORE CITY CENTRE 50 USD AT TIME OF CHECK IN Marco Ooi VISIT THE HOTEL

SOUTH KOREA FAIRMONT SEOUL 50 USD AT TIME OF CHECK IN Diane Jang VISIT THE HOTEL

VIETNAM

MGALLERY HANOI HOTEL DE L'OPERA 50 USD AT TIME OF CHECK IN Thuy Nguyen VISIT THE HOTEL

MGALLERY LEGACY YEN TU RESORT 50 USD AT TIME OF CHECK IN Ken Nguyen VISIT THE HOTEL

MGALLERY HOTEL DES ARTS SAIGON 50 USD AT TIME OF CHECK IN Hai Hoang VISIT THE HOTEL

MGALLERY HOTEL DE LA COUPOLE SAPA 50 USD AT TIME OF CHECK IN Thu Vu VISIT THE HOTEL

MGALLERY PHU QUOC LA VERANDA 
RESORT 50 USD AT TIME OF CHECK IN Danielle Nguyen VISIT THE HOTEL

SOFITEL LEGEND HANOI LEGEND 
METROPOLE 50 USD AT TIME OF CHECK IN Van Le VISIT THE HOTEL

mailto:stella.wong@fairmont.com
http://www.luxesaleshub-aspac.com/hotel/fairmont-singapore
mailto:amy.ang@raffles.com
http://luxesaleshub-aspac.com/hotel/raffles-singapore
mailto:penny.lim@sofitel.com
http://www.luxesaleshub-aspac.com/hotel/so-singapore
https://all.accor.com/hotel/9474/index.EN.shtml
mailto:marco.ooi@sofitel.com
http://www.luxesaleshub-aspac.com/hotel/sofitel-singapore-city-centre
mailto:diane.jang@fairmont.com*
http://www.luxesaleshub-aspac.com/hotel/fairmont-ambassador-seoul
mailto:h7832-sl2@accor.com
http://www.luxesaleshub-aspac.com/hotel/hotel-de-l-opera-hanoi-mgallery-collection
mailto:HB1Y7-GR@accor.com
https://all.accor.com/hotel/B1Y7/index.EN.shtml
mailto:Hai.HOANGAN@accor.com
http://www.luxesaleshub-aspac.com/hotel/hotel-des-arts-saigon
mailto:thu.vuthiminh@accor.com
http://www.luxesaleshub-aspac.com/hotel/hotel-de-la-coupole-mgallery
mailto:dosm@laverandaresorts.com
http://www.luxesaleshub-aspac.com/hotel/la-veranda-resort-phu-quoc-mgallery
mailto:van.le@sofitel.com
http://www.luxesaleshub-aspac.com/hotel/sofitel-legend-metropole-hanoi


Member Hotels – Asia (3/4)

Country Hotel Name Credit
amount

Type of 
Upgrade

Contact the 
STEP 

champion
Discover more

THAILAND

MGALLERY BANGKOK VIE HOTEL 50 USD AT TIME OF CHECK IN Nuttakorn Jaikaew VISIT THE HOTEL

MGALLERY VERANDA HIGH RESORT 
CHIANG MAI 50 USD AT TIME OF CHECK IN Jidapa 

Niladhanadhon VISIT THE HOTEL

MGALLERY HOTEL BARAQUDA PATTAYA 50 USD AT TIME OF CHECK IN Natravee 
Wongsuvanich VISIT THE HOTEL

MGALLERY VERANDA RESORT & VILLAS 
HUA HIN CHA AM 50 USD AT TIME OF CHECK IN

Jidapa 
Niladhanadhon

VISIT THE HOTEL

MGALLERY VERANDA RESORT PATTAYA 
NA JOMTIEN 50 USD AT TIME OF CHECK IN VISIT THE HOTEL

MGALLERY HUA HIN PRACHUB KIRIKHAN 
V VILLAS 50 USD AT TIME OF CHECK IN Nuttakorn Jaikaew VISIT THE HOTEL

SO/ BANGKOK 50 USD AT TIME OF CHECK IN Juthamas Carranco VISIT THE HOTEL

SO/ HUA HIN 50 USD AT TIME OF CHECK IN Pattamaporn 
Premissarakul VISIT THE HOTEL

SOFITEL BANGKOK SUKHUMVIT 50 USD AT TIME OF CHECK IN Sasithorn  Kanwisit VISIT THE HOTEL

SOFITEL KRABI PHOKEETHRA GOLF & SPA 
RESORT 50 USD AT TIME OF BOOKING Walaiporn 

Buapakham VISIT THE HOTEL

MGALLERY PHUKET V VILLAS 50 USD AT TIME OF CHECK IN Nuttakorn Jaikaew VISIT THE HOTEL

mailto:nuttakorn.jaikaew@accor.com
http://www.luxesaleshub-aspac.com/hotel/mgallery-bangkok-vie-hotel
mailto:db@verandaresort.com
https://all.accor.com/hotel/8154/index.en.shtml
mailto:dosm@hotelbaraquda.com
http://www.luxesaleshub-aspac.com/hotel/hotel-baraquda-pattaya-mgallery
mailto:db@verandaresort.com
https://all.accor.com/hotel/8153/index.EN.shtml
https://all.accor.com/hotel/A0E9/index.EN.shtml
mailto:nuttakorn.jaikaew@accor.com
http://www.luxesaleshub-aspac.com/hotel/v-villas-hua-hin-mgallery-hotel-collection
mailto:H6835-SL@so-hotels.com
http://www.luxesaleshub-aspac.com/hotel/so-bangkok
mailto:pattamaporn.premissarakul@sofitel.com
http://www.luxesaleshub-aspac.com/hotel/so-sofitel-hua-hin
mailto:h5213-sm@sofitel.com
http://www.luxesaleshub-aspac.com/hotel/sofitel-bangkok-sukhumvit
mailto:Walaiporn.BUAPAKHAM@sofitel.com
http://www.luxesaleshub-aspac.com/hotel/sofitel-krabi-phokeethra-golf-and-spa-resort
mailto:nuttakorn.jaikaew@accor.com
http://www.luxesaleshub-aspac.com/hotel/v-villas-phuket


Member Hotels – Asia (4/4)
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amount

Type of 
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CAMBODIA

SOFITEL PHNOM PENH PHOKEETHRA 50 USD AT TIME OF BOOKING Phalla Chen VISIT THE HOTEL

SOFITEL ANGKOR PHOKEETHRA 50 USD AT TIME OF BOOKING Srey Peou Nang VISIT THE HOTEL

RAFFLES HOTEL LE ROYAL PHNOM PENH 100 USD AT TIME OF CHECK IN
Sophia Altamirano

VISIT THE HOTEL

RAFFLES GRAND HOTEL D’ANGKOR 100 USD AT TIME OF CHECK IN VISIT THE HOTEL

PHILIPPINES

FAIRMONT MAKATI 50 USD AT TIME OF CHECK IN
Eugene Tamesis

VISIT THE HOTEL

RAFFLES MAKATI 50 USD AT TIME OF CHECK IN VISIT THE HOTEL

SOFITEL PHILIPPINE PLAZA MANILA 50 USD AT TIME OF CHECK IN Derrick Dagunton VISIT THE HOTEL

MGALLERY ADMIRAL HOTEL MANILA 50 USD AT TIME OF CHECK IN Ian Viray VISIT THE HOTEL

mailto:H6526-SL9@sofitel.com
http://www.luxesaleshub-aspac.com/hotel/sofitel-phnom-penh-phokeethra
mailto:H3123-SL1@sofitel.com
http://luxesaleshub-ap.fillstudiobeta.com/hotel/sofitel-angkor-phokeethra-golf-and-spa-resort
mailto:sophia.altamirano@raffles.com
http://www.luxesaleshub-aspac.com/hotel/raffles-hotel-le-royal
http://www.luxesaleshub-aspac.com/hotel/raffles-grand-hotel-d-angkor
mailto:eugene.tamesis@raffles.com
http://www.luxesaleshub-aspac.com/hotel/fairmont-makati
luxesaleshub-aspac.com/hotel/raffles-makati
mailto:Derrick.Dagunton@sofitel.com
http://www.luxesaleshub-aspac.com/hotel/sofitel-philippine-plaza-manila
mailto:ian.viray@accor.com
https://all.accor.com/hotel/9338/index.EN.shtml


Member Hotels – Middle East, India & Turkey (1/3)

Country Hotel Name Credit
amount

Type of 
Upgrade

Contact the 
STEP 

champion
Discover more

INDIA

FAIRMONT JAIPUR 50 USD AT TIME OF CHECK-IN Radhika Rathore VISIT THE HOTEL

PULLMAN NEW DELHI AEROCITY 50 USD AT TIME OF CHECK IN Amir Abbasi VISIT THE HOTEL

SOFITEL MUMBAI BKC 50 USD AT TIME OF CHECK IN Rinto Mathew VISIT THE HOTEL

RAFFLES UDAIPUR 50 USD AT TIME OF CHECK IN Aadil Akhtar Not available yet

MOROCCO

FAIRMONT TAGHAZOUT BAY 50 USD AT TIME OF CHECK IN Ghizlane Bounouar VISIT THE HOTEL

FAIRMONT ROYAL PALM MARRAKECH 50 USD AT TIME OF CHECK IN Maryam Jafri VISIT THE HOTEL

MOVENPICK MANSOUR EDDAHBI PALAIS 
DES CONGRÈS MARRAKECH 50 USD AT TIME OF CHECK IN Kaoutar Zahi El 

Alaoui VISIT THE HOTEL

SOFITEL RABAT JARDIN DES ROSES 50 USD AT TIME OF CHECK IN Hajar Baraa VISIT THE HOTEL

QATAR PULLMAN DOHA WEST BAY 50 USD AT TIME OF CHECK IN Walid Kamel VISIT THE HOTEL

SEYCHELLES RAFFLES SEYCHELLES PRASLIN 50 USD AT TIME OF CHECK IN Beshera Labiche VISIT THE HOTEL

TUNISIA MOVENPICK RESORT & MARINE SPA 
SOUSSE 50 USD AT TIME OF CHECK IN Sana Bouchadakh VISIT THE HOTEL

mailto:jai.reservations@fairmont.com
http://www.luxesaleshub-aspac.com/hotel/fairmont-jaipur
mailto:amir.abbasi@accor.com
https://all.accor.com/hotel/7559/index.EN.shtml
mailto:rinto.mathew@sofitel.com
https://all.accor.com/hotel/6451/index.EN.shtml
mailto:HB068-rm@accor.com
mailto:ghizlane.bounouar@fairmont.com
http://luxesaleshub-me.com/hotel/fairmont-taghazout-bay
mailto:maryam.jafri@fairmont.com
http://luxesaleshub-me.com/hotel/fairmont-royal-palm-marrakech
mailto:Kaoutar.ZahiElAlaoui@accor.com
https://www.movenpick.com/en/africa/morocco/marrakech/marrakech/overview/
mailto:H6813-SL1@SOFITEL.COM
http://luxesaleshub-me.com/hotel/sofitel-rabat-jardin-des-roses
mailto:Walid.kamel@accor.com
https://all.accor.com/hotel/8112/index.EN.shtml
mailto:beshera.labiche@raffles.com
http://luxesaleshub-me.com/hotel/raffles-seychelles
mailto:sana.bouchadakh@movenpick.com
https://www.movenpick.com/en/africa/tunisia/sousse/hotel-sousse/overview/


Member Hotels – Middle East, India & Turkey (2/3)

Country Hotel Name Credit
amount

Type of 
Upgrade

Contact the 
STEP 

champion
Discover more

TURKEY

FAIRMONT QUASAR ISTANBUL 50 USD AT TIME OF BOOKING Direnc Koca VISIT THE HOTEL

RAFFLES ISTANBUL 100 USD AT TIME OF BOOKING Ceren Onal VISIT THE HOTEL

SOFITEL ISTANBUL TAKSIM 50 USD AT TIME OF CHECK IN Ozgur Ozturk VISIT THE HOTEL

SWISSOTEL THE BOSPHORUS ISTANBUL 50 USD AT TIME OF CHECK IN Oğuz Kayalı VISIT THE HOTEL

SWISSOTEL BUYUK EFES IZMIR 50 USD AT TIME OF CHECK IN Esra Kaplan VISIT THE HOTEL

EGYPT SOFITEL WINTER PALACE LUXOR 50 USD AT TIME OF BOOKING Ahmed Hak VISIT THE HOTEL

UNITED ARAB 
EMIRATES

FAIRMONT BAB AL BAHR 50 USD AT TIME OF BOOKING Daniel Varadi VISIT THE HOTEL

FAIRMONT DUBAI THE PALM 100 USD AT TIME OF CHECK IN Aysel Musayeva VISIT THE HOTEL

FAIRMONT DUBAI 50 USD AT TIME OF CHECK IN

Ahmed Abdraboh

VISIT THE HOTEL

FAIRMONT FUJEIRAH, UAE 50 USD AT TIME OF CHECK IN VISIT THE HOTEL

FAIRMONT AJMAN 50 USD AT TIME OF CHECK IN VISIT THE HOTEL

RAFFLES DUBAI 100 USD AT TIME OF CHECK IN Mustafa Hilal VISIT THE HOTEL

mailto:Direnc.Koca@Fairmont.com
http://luxesaleshub-eur.com/hotel/fairmont-quasar-istanbul
mailto:ceren.onal@raffles.com
http://luxesaleshub-eur.com/hotel/raffles-istanbul
mailto:ozgur.ozturk@sofitel.com
http://luxesaleshub-eur.com/hotel/sofitel-istanbul-taksim
mailto:oguz.kayali@swissotel.com
http://luxesaleshub-eur.com/hotel/swissotel-the-bosphorus-istanbul
mailto:esra.kaplan@swissotel.com
http://www.luxesaleshub-eur.com/hotel/swissotel-buyuk-efes-izmir
mailto:h1661@sofitel.com
http://luxesaleshub-me.com/hotel/sofitel-winter-palace-luxor
mailto:daniel.varadi@fairmont.com
http://luxesaleshub-me.com/hotel/fairmont-bab-al-bahr
mailto:aysel.musayeva@fairmont.com
http://luxesaleshub-me.com/hotel/fairmont-the-palm
mailto:ahmed.abdraboh@fairmont.com
http://luxesaleshub-me.com/hotel/fairmont-dubai
http://luxesaleshub-me.com/hotel/fairmont-fujairah-beach-resort
http://luxesaleshub-me.com/hotel/fairmont-ajman
mailto:mustafa.hilal@raffles.com
http://luxesaleshub-me.com/hotel/raffles-dubai


Member Hotels – Middle East, India & Turkey (3/3)

Country Hotel Name Credit
amount

Type of 
Upgrade

Contact the 
STEP 

champion
Discover more

UNITED ARAB 
EMIRATES

RIXOS PREMIUM DUBAI RIXOS 50 USD AT TIME OF CHECK IN Alaa Gamal VISIT THE HOTEL

RIXOS THE PALM DUBAI 50 USD AT TIME OF CHECK IN Zeliha Kaplan VISIT THE HOTEL

SOFITEL DUBAI DOWNTOWN 50 USD AT TIME OF CHECK IN Ahmad Ghosheh VISIT THE HOTEL

SOFITEL ABU DHABI - CORNICHE 50 USD AT TIME OF CHECK IN Radi Baz VISIT THE HOTEL

SOFITEL DUBAI THE OBELISK 50 USD AT TIME OF CHECK IN Mustafa Hilal VISIT THE HOTEL

SLS HOTEL & RESIDENCES DUBAI 50 USD AT TIME OF CHECK IN Polina Riabova VISIT THE HOTEL

mailto:alaa.gamal@rixos.com
http://luxesaleshub-me.com/hotel/rixos-premium-dubai
mailto:zeliha.kaplan@rixos.com
http://luxesaleshub-me.com/hotel/rixos-the-palm-dubai-hotel-and-suites
mailto:ahmad.ghosheh@sofitel.com
http://luxesaleshub-me.com/hotel/sofitel-dubai-downtown
mailto:ahmad.ghosheh@sofitel.com
http://luxesaleshub-me.com/hotel/sofitel-abu-dhabi-corniche
mailto:mustafa.hilal@raffles.com
http://luxesaleshub-me.com/hotel/sofitel-dubai-the-obelisk
mailto:polina.riabova@slshotels.com
https://all.accor.com/hotel/B5B0/index.EN.shtml


Member Hotels – North America (1/5)

Country Hotel Name Credit
amount

Type of 
Upgrade

Contact the 
STEP 

champion
Discover more

BAHAMAS SLS BAHA MAR 100 USD AT TIME OF CHECK IN Josue Kant-
Szybowski VISIT THE HOTEL

BARBADOS FAIRMONT ROYAL PAVILION 50 USD AT TIME OF CHECK IN Katharina Kustos VISIT THE HOTEL

BERMUDAS FAIRMONT HAMILTON PRINCESS BEACH 
CLUB 100 USD AT TIME OF CHECK IN Kevin Shields VISIT THE HOTEL

MEXICO

SOFITEL MEXICO CITY REFORMA 100 USD AT TIME OF CHECK IN Daniela Flores VISIT THE HOTEL

FAIRMONT MAYAKOBA 100 USD AT TIME OF CHECK IN
Ana Ramirez VISIT THE HOTEL

FAIRMONT HERITAGE PLACE MAYAKOBA 100 USD AT TIME OF CHECK IN

CANADA

FAIRMONT VANCOUVER WATERFRONT 50 USD AT TIME OF CHECK IN
Kim Gilbert

VISIT THE HOTEL

FAIRMONT HOTEL VANCOUVER 50 USD AT TIME OF CHECK IN VISIT THE HOTEL

FAIRMONT ROYAL YORK TORONTO 100 USD AT TIME OF CHECK IN Keely Shannon VISIT THE HOTEL

FAIRMONT LE CHATEAU MONTEBELLO 50 USD AT TIME OF CHECK IN Christian Gagnon VISIT THE HOTEL

FAIRMONT CHATEAU LAURIER OTTAWA 100 USD AT TIME OF CHECK IN Keely Shannon VISIT THE HOTEL

FAIRMONT TREMBLANT 50 USD AT TIME OF CHECK IN Christian Gagnon VISIT THE HOTEL

mailto:josue.kant@sbe.com
https://all.accor.com/hotel/B5C3/index.EN.shtml
mailto:katharina.kustos@fairmont.com
https://www.fairmont.com/barbados/
mailto:kevin.shields@fairmont.com
https://www.fairmont.com/hamilton-bermuda/
mailto:DANIELA.FLORES@SOFITEL.COM
http://www.luxesaleshub-nca.com/hotel/sofitel-mexico-city-reforma
mailto:ana.ramirez@fairmont.com
http://www.luxesaleshub-nca.com/hotel/fairmont-mayakoba
mailto:kim.gilbert@fairmont.com
http://www.luxesaleshub-nca.com/hotel/fairmont-waterfront
http://www.luxesaleshub-nca.com/hotel/fairmont-hotel-vancouver
mailto:keely.shannon@fairmont.com
http://www.luxesaleshub-nca.com/hotel/fairmont-royal-york
mailto:christian.gagnon@fairmont.com
http://www.luxesaleshub-nca.com/hotel/fairmont-le-chateau-montebello
mailto:keely.shannon@fairmont.com
http://www.luxesaleshub-nca.com/hotel/fairmont-chateau-laurier
mailto:christian.gagnon@fairmont.com
http://www.luxesaleshub-nca.com/hotel/fairmont-tremblant


Member Hotels – North America (2/5)

Country Hotel Name Credit
amount

Type of 
Upgrade

Contact the 
STEP 

champion
Discover more

CANADA

FAIRMONT PALLISER 50 USD AT TIME OF CHECK IN Morgan Platt VISIT THE HOTEL

FAIRMONT WINNIPEG 50 USD AT TIME OF CHECK IN Fawn Benjaminson VISIT THE HOTEL

FAIRMONT LE CHÂTEAU FRONTENAC 
QUEBEC CITY 50 USD AT TIME OF CHECK IN Jean-Philippe Morin VISIT THE HOTEL

FAIRMONT QUEEN ELISABETH MONTREAL 50 USD AT TIME OF CHECK IN Jean-Philippe Morin VISIT THE HOTEL

FAIRMONT LE MANOIR RICHELIEU LA 
MALBAIE 50 USD AT TIME OF CHECK IN Christian Gagnon VISIT THE HOTEL

SOFITEL MONTREAL 50 USD AT TIME OF CHECK IN Charlotte Bassut VISIT THE HOTEL

US

FAIRMONT KEA LANI MAUI 100 USD AT TIME OF CHECK IN Aulani  Kealoha VISIT THE HOTEL

FAIRMONT MIRAMAR HOTEL SANTA 
MONICA 100 USD AT TIME OF CHECK IN Danielle 

Gambardella VISIT THE HOTEL

FAIRMONT SAN FRANCISCO 50 USD AT TIME OF CHECK IN Colleen  O'Neill VISIT THE HOTEL

FAIRMONT ORCHID HAWAII 100 USD AT TIME OF CHECK IN Aulani  Kealoha VISIT THE HOTEL

FAIRMONT CLAREMONT CLUB AND SPA 
BERKELEY 50 USD AT TIME OF CHECK IN Melanie Wendeler VISIT THE HOTEL

FAIRMONT GRAND DEL MAR SAN DIEGO 50 USD AT TIME OF CHECK IN Noelani Yamamoto VISIT THE HOTEL

FAIRMONT WASHINGTON GEORGETOWN 100 USD AT TIME OF CHECK IN Nicole Majorczyk VISIT THE HOTEL

mailto:morgan.platt@fairmont.com
http://www.luxesaleshub-nca.com/hotel/fairmont-palliser
mailto:fawn.benjaminson@fairmont.com
https://www.fairmont.com/winnipeg/
mailto:jean-philippe.morin@fairmont.com
http://www.luxesaleshub-nca.com/hotel/fairmont-le-chateau-frontenac
mailto:jean-philippe.morin@fairmont.com
http://www.luxesaleshub-nca.com/hotel/fairmont-the-queen-elizabeth
mailto:christian.gagnon@fairmont.com
http://www.luxesaleshub-nca.com/hotel/fairmont-le-manoir-richelieu
mailto:charlotte.bassut@sofitel.com
http://www.luxesaleshub-nca.com/hotel/sofitel-montreal-golden-mile
mailto:aulani.kealoha@fairmont.com
http://www.luxesaleshub-nca.com/hotel/fairmont-kea-lani-maui
mailto:danielle.gambardella@fairmont.com
https://www.fairmont.com/winnipeg/
mailto:colleen.oneill@fairmont.com
https://www.fairmont.com/san-francisco/
mailto:aulani.kealoha@fairmont.com
http://www.luxesaleshub-nca.com/hotel/fairmont-orchid-hawaii
mailto:melanie.wendeler@fairmont.com
https://www.fairmont.com/claremont-berkeley/
mailto:noelani.yamamoto@fairmont.com
https://www.fairmont.com/san-diego/
mailto:nicole.majorczyk@fairmont.com
http://www.luxesaleshub-nca.com/hotel/fairmont-washington-d-c-georgetown


Member Hotels – North America (3/5)

Country Hotel Name Credit
amount

Type of 
Upgrade

Contact the 
STEP 

champion
Discover more

US

FAIRMONT CHICAGO MILLENNIUM PARK 50 USD AT TIME OF CHECK IN Brit Espinosa VISIT THE HOTEL

FAIRMONT OLYMPIC HOTEL SEATTLE 50 USD AT TIME OF CHECK IN Victoria Dyson VISIT THE HOTEL

FAIRMONT SCOTTSDALE PRINCESS 100 USD AT TIME OF CHECK IN Erin Stewart VISIT THE HOTEL

SLS SOUTH BEACH MIAMI 100 USD AT TIME OF CHECK IN Kyle Stokes VISIT THE HOTEL

FAIRMONT DALLAS 50 USD AT TIME OF CHECK IN Jackie Haucke VISIT THE HOTEL

FAIRMONT SONOMA MISSION INN SPA 50 USD AT TIME OF CHECK IN Ana Macario VISIT THE HOTEL

FAIRMONT EL SAN JUAN 100 USD AT TIME OF CHECK IN Peter  Francis VISIT THE HOTEL

FAIRMONT CENTURY PLAZA LA 100 USD AT TIME OF CHECK IN Ryan Schlemmer VISIT THE HOTEL

SOFITEL WASHINGTON D.C LAFAYETTE 
SQUARE 100 USD AT TIME OF CHECK IN Cristina Gospodin VISIT THE HOTEL

SOFITEL LOS ANGELES 50 USD AT TIME OF CHECK IN Jason Ro VISIT THE HOTEL

SOFITEL CHICAGO WATER TOWER 100 USD AT TIME OF CHECK IN Erica Schwartz VISIT THE HOTEL

SWISSOTEL CHICAGO 50 USD AT TIME OF CHECK IN Amanda  Mayer VISIT THE HOTEL

FAIRMONT AUSTIN 50 USD AT TIME OF BOOKING Lourdes Zahos VISIT THE HOTEL

mailto:Bernadette.espinoa@fairmont.com
http://www.luxesaleshub-nca.com/hotel/fairmont-chicago-millennium-park
mailto:victoria.dyson@fairmont.com
http://www.luxesaleshub-nca.com/hotel/fairmont-olympic-hotel
mailto:Erin.Stewart@Fairmont.com
https://www.fairmont.com/scottsdale/
mailto:kyle.stokes@sbe.com
https://all.accor.com/hotel/B5C4/index.EN.shtml
mailto:jackie.haucke@fairmont.com
https://www.fairmont.com/dallas/
mailto:Ana.Macario@Fairmont.com
https://www.fairmont.com/sonoma/
mailto:peter.francis@accor.com
http://www.luxesaleshub-nca.com/hotel/fairmont-el-san-juan-hotel
mailto:ryan.schlemmer@fairmont.com
http://www.luxesaleshub-nca.com/hotel/fairmont-century-plaza
mailto:cristina.gospodin@sofitel.com
http://www.luxesaleshub-nca.com/hotel/sofitel-washington-dc-lafayette-square
mailto:jason.ro@sofitel.com
http://www.luxesaleshub-nca.com/hotel/sofitel-los-angeles-at-beverly-hills
mailto:erica.schwartz@sofitel.com
https://all.accor.com/hotel/2993/index.EN.shtml
mailto:amanda.mayer@fairmont.com
https://all.accor.com/hotel/A5A7/index.EN.shtml
mailto:Lourdes.Zahos@fairmont.com
mailto:http://www.luxesaleshub-nca.com/hotel/fairmont-austin


Member Hotels – North America (4/5)

Country Hotel Name Credit
amount Type of Upgrade Contact the 

STEP champion
Discover 

more

US

THE PLAZA NYC, A FAIRMONT 
MANAGED HOTEL 100 USD AT TIME OF CHECK IN Markus Tscherner VISIT THE HOTEL

FAIRMONT BOSTON COPLEY PLAZA 50 USD AT TIME OF BOOKING Ashley Malone VISIT THE HOTEL

SOFITEL NEW YORK 50 USD AT TIME OF CHECK IN Dayna Zeitlin VISIT THE HOTEL

21C MUSEUM HOTEL BENTONVILLE 50 USD AT TIME OF CHECK IN Claire Thompson VISIT THE HOTEL

21C MUSEUM HOTEL CHICAGO 50 USD AT TIME OF CHECK IN Von Fabella VISIT THE HOTEL

21C MUSEUM HOTEL CINCINNATI 50 USD AT TIME OF CHECK IN Jessica Tomain VISIT THE HOTEL

21C MUSEUM HOTEL DURHAM 50 USD AT TIME OF CHECK IN Ron Morin VISIT THE HOTEL

21C MUSEUM HOTEL KANSAS CITY 50 USD AT TIME OF CHECK IN Kim Jessen VISIT THE HOTEL

21C MUSEUM HOTEL LEXINGTON 50 USD AT TIME OF CHECK IN Brian Pulley VISIT THE HOTEL

21C MUSEUM HOTEL LOUISVILLE 50 USD AT TIME OF CHECK IN Mary Molter VISIT THE HOTEL

21C MUSEUM HOTEL NASHVILLE 50 USD AT TIME OF CHECK IN Kerstin Medeiros VISIT THE HOTEL

21C MUSEUM HOTEL OKLAHOMA CITY 50 USD AT TIME OF CHECK IN Melanie Briley VISIT THE HOTEL

mailto:markus.tscherner@fairmont.com
https://www.fairmont.com/the-plaza-new-york/
mailto:ashley.malone@fairmont.com
http://www.luxesaleshub-nca.com/hotel/fairmont-copley-plaza
mailto:dayna.zeitlin@sofitel.com
https://all.accor.com/hotel/2185/index.EN.shtml
mailto:cthompson@21chotels.com
http://www.luxesaleshub-nca.com/hotel/21c-museum-hotel-bentonville
mailto:vfabella@21cchicago.com
http://www.luxesaleshub-nca.com/hotel/21c-museum-hotel-chicago
mailto:jtomain@21chotels.com
http://www.luxesaleshub-nca.com/hotel/21c-museum-hotel-cincinnati
mailto:rmorin@21chotels.com
http://www.luxesaleshub-nca.com/hotel/21c-museum-hotel-durham
mailto:kjessen@21chotels.com
http://www.luxesaleshub-nca.com/hotel/21c-museum-hotel-kansas-city
mailto:bpulley@21chotels.com
http://www.luxesaleshub-nca.com/hotel/21c-museum-hotel-lexington
mailto:mmolter@21chotels.com
http://www.luxesaleshub-nca.com/hotel/21c-museum-hotel-louisville
mailto:Kmedeiros@21chotels.com
http://www.luxesaleshub-nca.com/hotel/21c-museum-hotel-nashville
mailto:mbriley@21chotels.com
http://www.luxesaleshub-nca.com/hotel/21c-museum-hotel-oklahoma-city


Member Hotels – North America (5/5)

Country Hotel Name Credit
amount Type of Upgrade Contact the 

STEP champion
Discover 

more

US

SLS LUX BRICKELL MIAMI 50 USD AT TIME OF CHECK IN
Kristina Puma VISIT THE HOTEL

SLS BRICKELL MIAMI 50 USD AT TIME OF CHECK IN

BERKELEY PARK MIAMI - MGALLERY 50 USD AT TIME OF CHECK IN Nicole Whitaker VISIT THE HOTEL

mailto:kristina.puma@sbe.com
https://www.sbe.com/hotels/sls-hotels/brickell
mailto:nicolew@blueroad.us
https://all.accor.com/hotel/B8A3/index.en.shtml


Member Hotels –South America

Country Hotel Name Credit
amount

Type of 
Upgrade

Contact the 
STEP 

champion
Discover more

BRAZIL

FAIRMONT RIO DE JANEIRO 
COPACABANA 50 USD AT TIME OF CHECK-IN Beatriz Caruso VISIT THE HOTEL

MGALLERY RIO SANTA TERESA 50 USD AT TIME OF CHECK-IN Marcio  Sheinner VISIT THE HOTEL

COLOMBIA

SOFITEL BOGOTA VICTORIA REGIA 50 USD AT TIME OF CHECK-IN Andres Huertas VISIT THE HOTEL

SOFITEL LAS BOVEDAS CARTAGENA 50 USD AT TIME OF CHECK-IN Bresly Alzamora VISIT THE HOTEL

SOFITEL LEGEND CARTAGENA SANTA 
CLARA 100 USD AT TIME OF CHECK-IN Erika Monterrosa VISIT THE HOTEL

ECUADOR SWISSOTEL QUITO 50 USD AT TIME OF CHECK-IN Yamil Bermeo VISIT THE HOTEL

PERU SWISSOTEL LIMA 50 USD AT TIME OF CHECK-IN Maria Villacis VISIT THE HOTEL

URUGUAY SOFITEL MONTEVIDEO CARRASCO 50 USD AT TIME OF CHECK-IN Max Adoue VISIT THE HOTEL

ARGENTINA
SOFITEL BUENOS AIRES RECOLETA 50 USD AT TIME OF CHECK-IN Lucila Pesci VISIT THE HOTEL

SOFITEL BUENOS AIRES LA RESERVA 
CARDALES 50 USD AT TIME OF CHECK-IN Diego Marcone VISIT THE HOTEL

mailto:beatriz.caruso@fairmont.com
http://www.luxesaleshub-latam.com/hotel/fairmont-rio-de-janeiro-copacabana
mailto:HA1X5-RE@ACCOR.COM
https://all.accor.com/hotel/A1X5/index.EN.shtml
mailto:h0561-sm@sofitel.com
http://www.luxesaleshub-latam.com/hotel/sofitel-bogota-victoria-regia
mailto:HA232-GM@accor.com
https://all.accor.com/hotel/A232/index.EN.shtml
mailto:h1871-sm3@sofitel.com
http://www.luxesaleshub-latam.com/hotel/sofitel-legend-santa-clara
mailto:ybermeo@swissuio.com
https://all.accor.com/hotel/A5C4/index.EN.shtml
mailto:maria.villacis@swissotel.com
https://all.accor.com/hotel/A5B8/index.EN.shtml
mailto:max.adoue@sofitel.com
https://all.accor.com/hotel/7969/index.EN.shtml
mailto:lucila.pesci@sofitel.com
https://all.accor.com/hotel/8932/index.EN.shtml
mailto:h6519-sl@sofitel.com
https://all.accor.com/hotel/6519/index.EN.shtml



