
ESSENTIALS FOR
TRAVEL ADVISORS
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ALL – Accor Live Limitless for your clients1

ALL – Accor Live Limitless for you2

▪ How can I book an ALL-member rate? 

▪ Is a booking made on an ALL-member rate 
commissionable?

▪ How do my clients earn points? 

▪ How can my clients redeem points? 

FOR MORE INFORMATION – click here

▪ Are my clients earning points if I book a stay for them? 

YES

YES

The creation of an ALL account is required. If your clients are not 
members yet, they can join online for free. Otherwise, they cannot take 
advantage of this discount. Your clients can register here.

After, you just need to insert the traveler’s ALL Member number in GDS 
or TravelPros to access the members’ rate

Your clients will be earning points for each booking depending on 
their ALL – Accor Live Limitless status. You will find more details 
here.
They will benefit from a discount on public rate from 2% to 10% in 
participating hotels, excluding taxes and additional expenditure. 
Other restrictions may apply*.
* Rates must be eligible (all bookings made via OTAs or third parties are excluded)

Your usual agency commission applies when booking a member 
rate. Please check here your commission level depending on 
brand and country of the selected hotel!

Eligible stays & 
expenses

Dining offer
Expenses in restaurants 
& bars outside of a stay

Business Events
Conferences, events & 

business group

Partnerships Specific
Promotions

Stays
As discounts on the 
invoice at check-out

Unique 
Experiences

E-shop ALL Donations
Accor Solidarity, Plant 

for the Planet

https://all.accor.com/loyalty-program/reasonstojoin/index.en.shtml
https://all.accor.com/authentication/index.en.shtml#/register
https://travelpros.accor.com/
https://all.accor.com/loyalty-program/earn/stay/index.en.shtml
https://travelpros.accor.com/gb/toolbox/frequently-asked-questions/index.shtml#Commissions

